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Why have a networking day? 
 
Many practitioners often work in isolation and do not have the opportunity to meet with 
others, network and share good practice. The snapp event not only gives practitioners the 
opportunity to do this but it also enables them to build on their knowledge around a variety of 
themes that can impact on their practice.  
 
The event was based around practitioners and organisations looked at creating ΨǇƻǎƛǘƛǾŜ 
ƛƳŀƎŜǎ ŦƻǊ ǇŀǊŜƴǘƛƴƎ ǎǳǇǇƻǊǘΩ and comprised of speakers and workshops as well as the 
ΨƳŀǊƪŜǘǇƭŀŎŜΩ ƻŦ ƻǊƎŀƴƛǎŀǘƛƻƴŀƭ ŘƛǎǇƭŀȅǎΦ 
 
 
 
 
 
 
 
 
 
 
 
 
 
Aim of the day: 
 

 To train practitioners and give them information and real experiences so that when they 
are working with families in the community they are aware of education/parenting 
opportunities and can not only talk about them but also support the parents in 
accessing them. 

 
 To give anyone working directly with parents the opportunity to network / make links 

and find out about other people in similar roles 
 

 To provide information on relevant topics relating to practice with parents 
 

 To support practitioners in developing a positive image of parenting support to help 
them better support and encourage parents  
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Support Network for All Parenting Practitioners ς SNAPP 
 
What is it for? 
 

 To share examples of good practice and ideas for supporting parents. 
 To foster the development of one-to-one mentoring / support for new 

staff/volunteers/projects. 
 To support the gathering of further information about local parenting projects / work 

that will ensure practitioners are fully aware of what services are on offer for parents 
and what they provide. 

 To share information about forums and other meetings attended and what they are for 
and vice versa. 

 To share information about possible funding opportunities and support the 
development of possible partnership bids. 

 To enable all practitioners to have an overview of the Parenting Strategy and how it is 
implemented. 

 To enable all practitioners to feed into the implementation of the Parenting Strategy. 
 

 
 
 
Process of organisation of the event: 
 
The event was continued in the fairly informal style which participants valued at the initial 
snapp day and the venue remained the same as the previous snapp event as a result of the 
excellent feedback last time. 
 
The format was an introduction by the Parenting Commissioner, followed by the main speaker 
and a parent speaking about her journey and the support that she has received along her path, 
followed by speed data and workshops relevant to the theme of the day. There were 
information boards from organisations plus time for networking and viewing the displays. It 
was held at the Bridge Centre again because of the previous feedback but also as the venue has 
a large conference room plus separate break out rooms for workshops. 
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Invitations were sent out to organisations across the City. There were two types, one for 
members of staff to attend and the other for organisations to provide a display and 
information. Organisations from across all sectors were contacted through the Children & 
¸ƻǳƴƎ tŜƻǇƭŜΩǎ Trust, Voluntary Action and snapp databases. 
The whole day was designed to be relaxed and to build on the learning from previous events. 
The day was scheduled from 9.30 am to 2.30 pm with time allocated for networking as well as 
viewing and collecting information from the display ǎǘŀƴŘǎ ƛƴ ǘƘŜ ΨƳŀǊƪŜǘ ǇƭŀŎŜΩ ŀƴŘ ŀ ōǳŦŦŜǘ 
lunch was provided. 
Workshops were designed for up to 25 people to attend; on arrival practitioners chose the 
workshops that they would like to attend and everyone was allocated their chosen workshops. 
 

81 practitioners in total attended the event, 7 from cluster 1, 13 from cluster 2, 
10 from cluster 3, 4 from cluster 4 and the remainder offering services city wide.  
 
 
 
 
 
 
 
 
 
 
 
 
Maxine Kelly welcomed everyone to the event with a brief overview of the day and introduced 
the speakers. 
 
 

Speakers: 
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Rob Johnstone ς Parenting Commissioner 
 
Rob opened the event and gave everyone an overview of what parenting support is and what 
we can expect as practitioners from the role of the Parenting Commissioner. He highlighted the 
importance of working with parents to change the perception of parenting support into a 
positive one and praised the excellent work that already happens across the City. 
 
Lesley Boughey ς Parent Expert/Engagement Service Manager 
 
Lesley followed on from Rob and talked about what the parenting agenda for Stoke on Trent 
looks like. She reflected on the successes that we have already had in our current Parenting 
Strategy and explained the process and the ideas for the new strategy that is being written at 
present. Lesley also spoke about the new ways of working in relation to the Parenting 
Implementing Change Group and encouraged practitioners to get involved at an operational 
level to have a direct input on service delivery and improvement in relation to the parenting 
agenda ς developing and sustaining a two way communication system that will benefit both 
practitioners and parents. 
 
Sonia Barlow ς a tŀǊŜƴǘΩǎ WƻǳǊƴŜȅ 
 
Sonia spoke about her personal journey which started as a new parent who lacked self 
confidence through to being recently appointed as a Parent Support Worker herself in a local 
organisation that had been a significant influence in her journey.  

 
Speed Data 

 
The morning was made of up speed data sessions which involved setting up a number of work 
stations in which practitioners spent 15 minutes at each, learning about the different influences 
that have a direct input into/on the parenting agenda. The subjects covered were: 
 

 Parenting Implementing Change Group  
 Parenting Programme Overviews 
 Parenting Strategy  
 Parental Participation Standards 
 National Occupational Standards 
 Adult Learning 
 STEPS to personal excellence  
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 Relationship & Sex Education (RSE) 
  Parent Engagement Partnership   
 /ƘƛƭŘǊŜƴ ϧ ¸ƻǳƴƎ tŜƻǇƭŜΩǎ ¢Ǌǳǎǘ 

 
All practitioners were given the opportunity to access further information on each topic if they 
wanted to explore it further and from this exercise we have also established interest in training 
and workforce development opportunities for parenting practitioners that will be offered in 
Stoke on Trent in 2010 
 

 

Workshops: 
 

 
 

 
 
 
 
 

 
 
 
To support parents in accessing relevant and quality support requires an understanding of the 
support being offered. The workshops were designed to offer practitioners the chance to have 
ΨrealΩ experiences of parenting programmes, what it feels like to be a parent accessing the 
programme, what the programme expects from the parents and what the programme covers 
and why. By becoming the parents these workshops helped practitioners not only to feel what 
it is like accessing support for the first time but also it gave them knowledge of the programme 
which will make it easier to describe the support to the parent and support them through the 
access process.  
 
All workshops were one hour in duration and had approximately 15 practitioners in each 
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STEPS to personal excellence ς Delivered by Sharon Taaffe (Stoke PCT) 
 
STEPS is a course in personal development and effective thinking which can help you to do 
anything that you want to. It provides an insight into how your mind works and how you can 
change your thinking to change your life.  
 
Covering self-image, self-esteem, goal setting and motivation, the course will help you to 
consider what you want from life and show you how to use new thinking skills to achieve your 
aspirations.  
 
Participants in each workshop were asked to complete a workshop evaluation to help shape 
future practice, the results are as follows: 
 
 
1. Tell us how useful you think this workshop will be in your work role. 

 Very useful for young parents 
 Very I can now tell parents more about the course, as before I had no knowledge 

around it 
 Fairly ς my role relates more to children 
 Useful to be aware of and sample what support is on offer 
 Very relevant when considering course that will be useful for clients 
 Very, it would be an excellent course to inform parents of 
 The course seems very interesting and will look into putting an a STEPS course at my 

centre in the future 
 Not directly working with families but the knowledge will be useful 
 Very useful, positivity goes far  
 Useful to increase self esteem and confidence of lone parent families 

 
2. Were you happy with the content, pace and delivery style of the training? 
 

Yes ς 100% 
 
3. Help us improve this training for others by giving us your ideas as to how we might do 

that. 
 Sound on CD ς better quality needed 
 Just the right balance of input and interaction 
 A little longer session 
 More info on what the course is about, outcomes after attending 
 tǊƻǾƛŘŜ 5±5 ŀǎ ǿŜƭƭ ŀǎ ŀǳŘƛƻ ƻŦ Ψ²ƛȊŀǊŘ ƻŦ hȊΩ 
 This was suitable as a sound bite, good pace 
 The reflective exercise was difficult in the close-group situation 
 Longer session 

 
4. What will you do differently because of this workshop? 
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 Inform others of this service team possibly refer in 
 [ƻƻƪ ŦƻǊ ǇƻǎƛǘƛǾŜ ŀƴŘ ǘƘƛƴƪ ΨŀƳ L ōŜƛƴƎ ŀ ƴŜƎŀǘƛǾŜ ǿƛȊŀǊŘΚΩ 
 Be more positive 
 Think of the effect I have on others more. Tell others about STEPS 
 Consider impacts and influences 
 Book more of my customers onto STEPS programme if possible and sell it in a 

positive way 
 Sign up to attend facilitation course 
 Try not to be negative with others 
 Think about what comments from others I actually take on board 
 I will try and be more positive when speaking to my adolescent son 
 Love the positive wizard I want to be one 
 Think/be more positive, see  how I influence others 
 Look at bringing STEPS in to our clients 

 
5. Please let us have any other comments you wish to give 

 hƴŜ ƘƻǳǊ ǿŀǎƴΩǘ ŜƴƻǳƎƘ 
 Very interesting 
 Very thoughtful approach 
 Thanks 
 Feel that the course would be really useful to most of my customers with low self 

esteem. Should be well marketed to Jobcentres as most of our customers are 
ǎǳǊǊƻǳƴŘŜŘ ōȅ ΨƴŜƎŀǘƛǾŜ ǿƛȊŀǊŘǎΩ 

 Would be interested to explore further for self use. Only negative comment was 
audio sound quality 

 Very thought provoking 
 Want to undertake the STEPS course personally 

 
 
6. Please rate this workshop on a scale of 1 to 10 (where 1 is less and 10 is more) 
 
 
 
 
 

 
 
 
 
 

7 8 9 10 

12% 37% 32% 19% 
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Family Links ς Delivered by Silka Slavin and Carli Stair (Access to Learning Team) 
 
Family links helps to improve parents' confidence. It gives ways to maintain effective positive 
discipline while gaining more understanding of your own and your child's emotional needs.  

Amongst many different skills, parents attending the 10 week course learn to:  

¶ recognise the value of consistency and set clear boundaries  
¶ maintain positive discipline  
¶ respect their own and their children's emotional needs  
¶ become a more confident, understanding parent  

It helps families from all social backgrounds whatever their level of need - it's equally effective 
for parents who are already confident and can be used as an intervention. 

Participants in each workshop were asked to complete a workshop evaluation to help shape 
future practice, the results are as follows: 
 
1. Tell us how useful you think this workshop will be in your work role. 

 Ideas can be used in aspects of my role when working with parents 
 I would find this course useful as a parent 
 This workshop could be for parents with stress related problems 
 Awareness of availability of workshops 
 Useful if I worked with children more 
 Useful to be delƛǾŜǊŜŘ ŀǘ ŎƘƛƭŘǊŜƴΩǎ ŎŜƴǘǊŜ ŀǎ ǿƻǳƭŘ ōŜ ǾŀƭǳŀōƭŜ ŦƻǊ ǇŀǊŜƴǘǎ 
 Realising how much better parents could feel about themselves with some 
ΨƴǳǊǘǳǊƛƴƎΩ 

 Very beneficial to the parents 
 
 
2. Were you happy with the content, pace and delivery style of the training? 
 

Yes ς 100% 
 
3. Help us improve this training for others by giving us your ideas as to how we might do 

that. 
 Delivered really well in the time allowed 
 Would need longer to feel I could comment 
 Other languages 

 
4. What will you do differently because of this workshop? 

 Some of the tools are useful 
 Think and listen 
 aƻǊŜ ƳƛƴŘŦǳƭ ƻŦ ǇŀǊŜƴǘǎΩ ŦŜŜƭƛƴƎǎ ŀƴŘ Ƙƻǿ ǘƘŜȅ Ŏŀƴ ŎƘŀƴƎŜ 
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 Be more sympathetic 
 Relax and stay in the moment 

 
5. Please let us have any other comments you wish to give 

 Great programme, thank you 
 Very nice way to discover yourself 
 It was delivered in a very relaxed way and I would feel comfortable doing this 

course 
 It makes you think about everyday situations in a different way 
 I wanted an understanding of the programme and you did this wonderfully 
 Really enjoyed this, felt like stepping off the conveyor belt! 
 Very good, very useful 

 
 
 
6. Please rate this workshop on a scale of 1 to 10 (where 1 is less and 10 is more) 
 

 
 
 

 
 

 

 
 
 
 
 
 

Triple P ς Delivered by Chris James (Stoke Psychological Services) 

Triple P suggests simple routines and small changes that can make a big difference to your 
family. It helps you understand the way your family works and uses the things you already say, 
think, feel and do in new ways that:  

¶ Create a stable, supportive and harmonious family.  
¶ Encourage behaviour you like.  
¶ Deal positively, consistently and decisively with problem behaviour.  
¶ Build positive relationships with your children, so that conflict can be resolved.  
¶ Plan ahead to avoid or manage potentially difficult situations.  

8 9 10 Not Answered 

15% 31% 39% 15% 
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¶ Take care of yourself as a parent.  

While Triple P is almost always successful in improving child behaviour problems, more than 
half its emphasis is on developing positive attitudes, skills and behaviour. This helps prevent 
problems arising and fosters family relationships that encourage children to realize their full 
potential. 

Participants in each workshop were asked to complete a workshop evaluation to help shape 
future practice, the results are as follows: 
 
1. Tell us how useful you think this workshop will be in your work role. 

 Very useful ς I run a toddler group 
 Gave me a desire to learn more 
 Very good 
 More thought into preparing parental meetings 

 
2. Were you happy with the content, pace and delivery style of the training? 
 

Yes ς 100% 
 
3. Help us improve this training for others by giving us your ideas as to how we might do 

that. 
 More time to play / interact 

 
4. What will you do differently because of this workshop? 

 Showing parents what equipment they can use 
 For me info will be very useful to pass on 
 Books to take away, more course info 

 
5. Please let us have any other comments you wish to give 

 Enjoyable and will be recommending the training to the families I work with 
 Very much fun 

 
6. Please rate this workshop on a scale of 1 to 10 (where 1 is less and 10 is more) 
 
 
 
 
 
 

 
 
 

8 9 10 

34% 16% 50% 



13 
 

 
Strengthening Families Strengthening Communities (SFSC)- Delivered by Karen 
Long & Margaret Elks (VAST children & Families Team) 
 
This is a universal, preventive programme, suitable for any parent of children aged three to 
18years and has been designed for use with parents from all communities.  
The programme was initially designed as a violence prevention parent training initiative and 
aims to increase parental self-esteem, confidence and achieve positive change in family 
relationships. In addition, the programme aims to reduce child behavioural difficulties and help 
parents build child self-esteem.  
 
This programme will take parents back to their cultural roots to help them to identify how they 
were parented; only then can they decide the best way to parent their children. The four main 
components of SFSC are cultural and spiritual, rites of passage; community involvement and  
 
Participants in each workshop were asked to complete a workshop evaluation to help shape 
future practice, the results are as follows: 
 

1. Tell us how useful you think this workshop will be in your work role. 
 A useful course that would strengthen the people accessing the centre 
 Ideas of activities with families 
 Very ς given an overview of the course 
 Very useful thanks, interesting concepts and games 
 Will be useful as working with some vulnerable families that would benefit from 

your services 
 It would be really useful in the community I work in, parents have unstable 

upbringing so this course would really help them 
 Gave better understanding of your work 
 Very useful for families I work with 
 It is useful to be able to signpost parents to 
 Really useful with me being a Community Development Officer  
 A great taster of what the programme entails 
 Can recommend it to others 
 Extremely valuable within my role and our community 

 
2. Were you happy with the content, pace and delivery style of the training? 

 
Yes ς 100% 

 
3. Help us improve this training for others by giving us your ideas as to how we might do 

that. 
 Maybe more time with workshops 
 Give a little more time so that there is more discussion time 
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 A bit longer to get a better understanding 
 Format ok ς involvement of candidates satisfactory 
 Maybe reduce the number of activities and discuss outcomes for families more 

 
4. What will you do differently because of this workshop? 

 Feedback to Family Liaison Team at school and hopefully host a course 
 Pass on information 
 Get on the course 
 Signposting to the programme 
 Send some of the parents on the course 
 I will think about my own parenting in terms of the values 
 Encourage parents to go on the course ς find out about the course ς when it is 

running in my area 
 Hope to get a group of parents through our services to engage 
 Find out more about the course 
 Contact you 
 Have an understanding of the communities I am working with 

 
5. Please let us have any other comments you wish to give 

 Very interesting ς can see why parents would enjoy it. It is similar to how I have 
worked with parent groups before 

 Thank you for the snapshot 
 It was great the hour flew by 

 
 

6. Please rate this workshop on a scale of 1 to 10 (where 1 is less and 10 is more) 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

7 8 9 10 

12% 29% 24% 35% 
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Closing comments: 
 
In closing the event Lesley Boughey gave thanks to all the speakers and workshop facilitators 
for their contributions today, she also thanked the staff team and the Bridge Centre for being 
so accommodating and helpful as well as providing a lovely area for lunch. 
 
Lesley summarised the day as a whole with the following comments and observations: 
The impact of parent support is long term, practitioners can really make a difference to the 
outcome for parents and young people by being prepared to take time and give their energy to 
supporting parents in a positive way. If we can role model this approach for parents it will 
inspire them to reach out, try and achieve. Everyone here today is tasked with playing their part 
in the process, from working directly with parents to influencing strategic developments around 
parenting support. 
 
 
 
 
 
 
 
 
 
 
 
 
 

Closing Exercise: 
 

Each participant was asked to complete an evaluation form before they left. This was 
an evaluation of the event rather than the workshops as evaluations of the individual 
workshops were collected separately. When asked about the event: 

Far worse Not as good 
About the 

same 
Much better Far superior First time 

Not 
answered 

0% 0% 22% 41% 15% 20% 2% 

 

 About the same Much better Far superior First time 

Cluster 1 33.3% 0% 33.3% 33.3% 

Cluster 2 43% 43% 0% 14% 

Cluster 3 40% 20% 0% 40% 

Cluster 4 33.3% 66.6% 0% 0% 

Total responses 39% 33% 6% 22% 
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33% of responses were from the 4 clusters, the assumption being that all others work across 
the City 
We asked practitioners how useful they thought this event would be in their work/life, 
answers Included: 
ü DƻƻŘ ǘƻ ƴŜǘǿƻǊƪ ŀƴŘ ŦƛƴŘ ƻǳǘ ǿƘŀǘΩǎ ƎƻƛƴƎ ƻƴ ƛƴ ǘƘŜ Ŏƛǘȅ 
ü Extremely useful. I am setting up a new service so the networking and ideas are fabulous 

to share for a good service 
ü It has given me lots of useful information and meeting various services has been useful 
ü Open the way for new ideas and improve on existing programmes 
ü Picked up new contacts and ideas 
ü Very useful-networking and improving my knowledge 
ü More contacts ς good overview of what is happening in the city 
ü Lots to think about, good contacts, workshop very good 
ü Better understanding and awareness of services 
ü It has been very useful providing an invaluable insight into the work that is taking place / 

planned for in the city 
ü Informative, helpful, useful aid professionalism, help those we deliver to 
ü Very good for work and will help as a parent 
ü More familiar with no. of organisations available out there to refer to 
ü Very useful thanks, great to know about the opportunities, training and information 

available ς great event ς great information overload 
ü Very useful for work and the STEPS workshop will play a part in life as well. Opened up   
      Many useful contacts 
ü Useful to know what organisations and support there is in the city for parents, 

networking 
ü Useful in engagement with parents and young people 
ü An excellent introduction to many of the services and practitioners who work directly 

with parents 
ü I will feedback the information to my team and hope to host a workshop for families in 

our community 
ü Know more about other services from the speed data 
ü It will be extremely useful for me as I am new to my role so it has been excellent 
ü Enjoyed the speed data ς great opportunity to sell yourself without it being too 

intimidating 
ü Very good links made with services available and the knowledge obtained today will 

help us plan parent consultations better 
ü Good networking opportunity to enable our service to signpost more effectively 
ü Reflective practice 
ü Opened my eyes as a parent. Now know there are more agencies available to help 

parents 
ü Very useful, very informative, lots of contacts and info to take back with me 
ü It has confirmed the importance of parent participation and views, to know they will be 

heard 
ü I have made links and booked some courses I would like to have at my workplace 
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ü Fabulous networking experience. Very good speed data ς concept brilliant just a bit 
rushed, shorter opening and lunch may have helped 

ü The speed data was very useful, maybe would have been helpful to have a break in 
between, a lot to take in however, it was very informative 

ü Useful for more information regarding services 
ü Gain knowledge I am able to use in my job as well as my day to day life 
ü Networking and info sharing always useful 
ü Made useful contacts and learnt about a couple of agencies I was unaware of. 
ü Brilliant for networking purposes and understanding just how many services there are 
ü Very useful, it is so important to know what other agencies are out there 
ü More awareness of what is available to parents 

 
 
 

                                  
 
When asked if they were happy with the content, pace and delivery style of the event? 
 

Yes         99%                    
 
Not answered 1%     

 
 
Speaker 1: Rob Johnstone: .................  Good strategic view 
                                                                      Slides were superfluous  
                                                                      Clear and direct 
                                                                      Too many words on accompanying slides 
                                                                      Not sure how relevant this is at every event 
 
Speaker 2: Lesley Boughey: ................ Interesting developments 
                                                                    Very interesting 
                                                                    Informative, clear, easy to understand, very good 
                                                                    Clear and with empathy of subject 
                                                                    Very good to hear from someone who has such a big 
                                                                    influence like Lesley  
 
 

The speakers were interesting and 
informative 
Very good, interesting, fun 
Very inspiring and thought provoking 
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Speaker 3: Sonia Barlow: .................... Excellent to have a parental experience 
                                                                     Lovely to hear ŦǊƻƳ ǎƻƳŜƻƴŜ ǿƘƻΩǎ ōŜƴŜŦƛǘŜŘ Ŧrom 

services  
                                                                    Good to ƘŀǾŜ ΨǊŜŀƭ ƭƛŦŜΩ ǇŜǊǎƻƴ ǘƻ ǎǇŜŀƪ 
 
Ideas for future events and how we can improve included: 

 
ü It would be good to network with parents at the events and maybe do role reversals to 

understand how it feels to be a professional or parent 
ü When we have piloted our first Family Links Parent Nurturing Group, will deliver a 

presentation to full conference 
ü Sorry but needs a coffee / toilet break about 11am 
ü Providing time to go back to agencies to ask questions 
ü {ƘƻǊǘŜǊ ƭǳƴŎƘ ōǊŜŀƪΣ ǿƘŜƴ ǇŜƻǇƭŜ ŀǊǊƛǾŜ ƛƴ ǘǿƻǎ ǘƘŜȅ ŘƻƴΩǘ ǎǇƭƛǘ ǳǇ 
ü Excellent as it is 
ü Copies of speaker slides 
ü I was facilitating a table for the speed data and someone suggested that the delegates 

stay put and the speakers move round 
ü 10 minutes on each service was not enough time, the idea going round was good but 

too little time 
ü Speed data was a good idea, however, a bit rushed 
ü Speed data was informative and enjoyable 
ü Possibly a longer introduction time so that each table could get to know its members 

before the speed data. More info in advance as to what the day entailed ς otherwise 
great 

ü Speed data was an excellent idea but no time to absorb info ς probably 6-8 tables max 
with coffee break would be great. Also more time for perusing displays during day. 

ü Lovely lunch but order more cream cakes 
ü Stagger the speed data to 2 one hour slots ς exhausting to talk for 2hrs 
ü A collective list for all the services available would be really helpful 
ü Maybe the opportunity to complete 2 workshops by making the day slightly longer ς it 

was hard to chose just one 
ü Trying to balance between how long to run the session is difficulty pm session 

workshops number 4 ς too rushed 
ü Could be good for parents to attend 
ü A coffee break at 10.30 because the speakers on the tables need a break 
ü You need longer time in workshops, maybe reduce lunch 
ü 10 minutes was a rush and maybe a break after a few tableǎ ǎƻ ǘƘŀǘ ƛǘ ƛǎƴΩǘ Řŀǘŀ 

overload 
ü Speed data event was rather hectic possibly needs 2 sessions but effective 
ü Speed data excellent and needs 2 facilitators to enable them to remain fresh, perhaps 

allow individual choice of tables to visit 
ü Speed data was great but just needed a little longer with the services ς 15 minute slots 
ü Extending workshops to enable more of an understanding / knowledge 
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ü Longer sessions with the agencies you want to speak to 
ü Speed data was good but maybe too many speakers to listen to 
ü Access to more workshops 
ü Perhaps having a longer day, the speed data needed more time 
ü More of the same please 

 
We asked practitioners what they would tell others who were thinking of coming to one 
of our events and answers included: 
 
ü Be prepared for lots of info, keep an open mind 
ü Anyone involved with parenting should attend to keep updated and network 
ü Go along 
ü Get on and do it 
ü Dƻ ȅƻǳΩƭƭ ƭŜŀǊƴ ǎƻƳŜǘƘƛƴƎ 
ü Get booked on ς ȅƻǳΩƭƭ ǊŜŀƭƭȅ ŜƴƧƻȅ ǘƘŜ Řŀȅ 
ü Recommend it, very informative 
ü Book a place now 
ü Come along and also bring a colleague or other professional 
ü To go - enjoy and mix with other organisations 
ü Go ς it was a good day, very interesting and full of ideas and knowledge 
ü Very informative, lovely lunch, quite busy ς need colleague to explain more about what 

we do whilst other networking 
ü Great opportunity to network and gain information about other organisations and 

training available 
ü Strongly advise it 
ü Would recommend it 
ü Well worth attending ς as very informative about supporting services 
ü It would benefit them greatly and enable them to make new and potentially valuable 

contacts ς a great networking opportunity 
ü Very informative with excellent networking opportunities 
ü Definitely attend and speak to as many people as possible 
ü They should attend if they want to know what / who is out there and what they do 
ü Very good networking event 
ü Be prepared for a lot of information 
ü LǘΩǎ ŀ Ƴǳǎǘ ς definitely go along 
ü Useful networking. Workshop was very interesting, a good overview of courses available 

to parents 
ü It is worthwhile and gets different organisations talking 
ü Networking provided me with the opportunity to meet other organisations and share 

ideas. Help and support I can access for use in my work place.  
ü Very worthwhile 
ü Excellent events for making connections / networking and learning 
ü Very useful. Good to network and find out about agencies that can support you in your 

role 
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ü ¢ƻ ŎƻƳŜ ŀƴŘ ŦƛƴŘ ƻǳǘ ǿƘŀǘΩǎ ƘŀǇǇŜƴƛƴƎ ŀƴŘ Ǉǳǘ ŦŀŎŜǎ ǘƻ ƴŀƳŜǎ ŀƴŘ ƻǊƎŀƴƛǎŀǘƛƻƴǎ 
ü Definitely come, lots of useful information and organisations to follow up 
ü IΩŘ ǎŀȅ Ǝƻ ŀƭƻƴƎ ŀƴŘ ǘŀƪŜ ǇŀǊǘΦ ¸ƻǳ Ŏŀƴ ƭŜŀǊƴ ŀ ƭƻǘ ŀƴŘ ŎƻƴǘǊƛōǳǘŜ ƳƻǊŜ ǘƘŀƴ ȅƻǳ ǘƘƛƴƪ 

you can 
ü It is of most importance to talk and share ideas with other services. 
ü Give as well as take 
 

                                                       
 
To ensure that the event will have an impact on future services and delivery we asked 
practitioners what they would do differently because of this event, answers included: 
 
ü L ǿƛƭƭ ǘŀƪŜ ƴƻǘŜ ƻŦ ǿƘŀǘΩǎ ƻƴ ƻŦŦŜǊ 
ü Use more agencies services to help parents in different ways 
ü More effective signposting 
ü Plan parent consultations much better and plan more as the family unit, not just 

focused on the child 
ü Different approach, varied agencies 
ü Ask for display area / stand 
ü !ǎ ȅŜǘ ŎŀƴΩǘ ǎŀȅ ŀǎ ƻƴƭȅ ōŜŜƴ ƛƴ ǊƻƭŜ ǎƛƴŎŜ aƻƴŘŀȅ 
ü Arrange a meeting with one of the facilitators with a view to promoting the course at 

our school and develop a further link 
ü wŜŀƭƛǎŜ ǘƘŜ ƛƳǇƻǊǘŀƴŎŜ ƻŦ ΨƛŎŜ-ōǊŜŀƪŜǊΩ ǘȅǇŜ ƻŦ ƎŜǘ ƛƴŦƻ ŀŎǊƻǎǎ ŀŎǘƛǾƛǘƛŜǎ ƭƛƪŜ ǘƘŜ ǎǇŜŜŘ 

data which was brilliant  
ü Able to signpost to associated supporting services 
ü Will impact and inform training I will deliver 
ü Investigate STEPS course for parents (and our team) 
ü Network more 
ü ¢ŀƭƪ ƳƻǊŜ ǘƻ ǇŀǊǘƴŜǊ ƻǊƎŀƴƛǎŀǘƛƻƴǎ ƳƻǊŜ ŦŀƳƛƭƛŀǊ ǿƛǘƘ ǿƘŀǘΩǎ ŀǾŀƛƭŀōƭŜ ŦƻǊ ǇŀǊŜƴǘǎ ǿƛǘƘ 

disabled children, confidence issues, behavioural problems etc. 
ü Look into networking more and staying in contact with other practitioners 
ü Always ask for feedback, listen to comments 
ü Attend courses and get parents to attend groups / training 
ü Think more broadly 
ü Look at parenting skills in a more positive way 
ü Think more positively 
ü Access training for team 
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ü Make contact with STEPS 
ü The about the influence I have over parental decisions, how approachable / easy to 

contact am I? 
ü Go back to work and look more in depth into everything going on in city. Get up to date 

info 
ü Make contact with more people 
ü Seek out training ς encourage more of our parents to have their say and give their 

invaluable views 
ü CƻǊ ƳŜ ƛǘΩǎ ŀōƻǳǘ ŦƛƴŘƛƴƎ ƻǳǘ ǿƘƻ ŜǾŜǊȅōƻŘȅ ƛǎ ŀƴŘ ǿƘŀǘ ǘƘŜȅ Řƻ ǎƻ ǘƘŀǘ ǿŜ Ŏŀƴ ƘŜƭǇ 

bring people together and not miss anybody out 
ü Improve training further 
ü Know more about other services to signpost to 
ü Evaluate my own work. Evidence of the impact I may have had 
ü Pursue STEPS, young parents on PEP 
ü Encourage practitioners and be supportive of initiatives such as Family Links and 

Nurturing 
ü Enrol on courses 
ü Signpost more 
ü Offer parents more information on services. I was previously unaware. Gather more 

feedback from parents about their views of services 
ü Not differently but continue to support parents in the way I do 
ü Make contact with other agencies 
 

Participants were asked if they had identified any training / support from the day that they 
would like to see more of in their cluster 

 
ü Triple P, STEPS, Strengthening Families Strengthening Communities  
ü More information on when and where the parenting programmes are running so that 

we can signpost / advertise on our website 
ü Certified training, access to professional courses re working with parents 
ü Just gave me an overview of what is out there 
ü Family Learning 
ü STEPS 
ü I have heard of some training that I would like to learn how to deliver to the parents I 

work with 
ü Parental training to maintain level of professionalism and knowledge 
ü Nurturing programme 
ü Not sure yet 
ü Strengthening Families, Mothers and Boys 
ü Childcare provision 
ü STEPS 
ü Cluster?! Confusing to practitioners and parents ς more info needed ς clarity 
ü Triple P 
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ü Family Links workshop would be very beneficial in my workplace but funding for training 
not available for me to do it (school budget) 

 
Please let us have any ƻǘƘŜǊ ŎƻƳƳŜƴǘǎ ȅƻǳ ǿƛǎƘ ǘƻ ƎƛǾŜΧΧΧΦΦ 

 
ü For how much information was given out ς well run. Unfortunately by the time you got 

half way around the tables this morning the information had run out ς not enough on 
the tables to give out to delegates but you could have requested it. 

ü Very good day 
ü Perhaps a chance to have a refreshment break during the morning 
ü Excellent event ς well done- very enjoyable, excellent networking and interesting 

opportunities 
ü All presenters very clear and approachable 
ü An interactive positive day 
ü CŜƭǘ L ŘƛŘƴΩǘ ƎƛǾŜ ŜƴƻǳƎƘ ƛƴŦƻ ǘƻ ƻǘƘŜǊǎ ŀōƻǳǘ Ƴȅ ǊƻƭŜ κ ŘŜǇǘΦ ²ŀǎ ǘƻƻ ōǳǎȅ ŦƛƴŘƛƴƎ ƻǳǘ 

about others 
ü Fabulous venue and facilities 
ü Speed data was really useful to get snapshot of what services are. Catering ς ran out of 

cakes 
ü Good venue ς do you have a delegate list 
ü Well organised conference with good information and networking opportunities 
ü Fab day, sound foundation for the service I think 
ü Enjoyed the day, very useful thanks 
ü Excellent day very informative and interesting 
ü Overall a really informative event, very worthwhile 
ü Clusters need to be specified 
ü Feel I have found my enthusiasm again 
ü Excellent event thank you very much 
ü All staff at VAST Children and Families Team are most approachable, pleasant and 

professional in their approach. Keep up your good work for the parents of the city. It is a 
pleasure to work alongside you all. 

 
To improve future events and build on good practice we ask practitioners to rate the event 
out of 10 where 1 is less and 10 is more: 
 

 
 
 
 
 
 

1 2 3 4 5 6 7 8 9 10 N/A 

0% 0% 0% 0% 0% 0% 11% 35% 26% 22% 6% 
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Responses from clusters 
 
 
 
 
And  
 

ŦƛƴŀƭƭȅΧΦΦ 
 
A database has been developed from these events. The database will be used to send 
information about training, information and activities directly to practitioners on the front-line 
to reduce the delay in receiving information which can sometimes occur when managers get it 
ŘƛǊŜŎǘƭȅΦ LŦ ȅƻǳ ǿƻǳƭŘ ƭƛƪŜ ǘƻ ōŜ ƛƴŎƭǳŘŜŘ ƻƴ ǘƘƛǎ ŘŀǘŀōŀǎŜ ǇƭŜŀǎŜ ƎŜǘ ƛƴ ǘƻǳŎƘ ǿƛǘƘ ƳŜΧ 
 
For any additional information regarding this report or event then please do not hesitate to get 
in touch with me...... 
 
 
 
 
 
 

 5 6 7 8 9 10 

Cluster 1 0% 0% 0% 0% 33% 66% 

Cluster 2 0% 0% 0% 86% 14% 0% 

Cluster 3 0% 0% 20% 20% 60% 0% 

Cluster 4 0% 0% 0% 33% 0% 66% 

Total responses 0% 0% 6% 46% 24% 24% 

Maxine Kelly 
Voluntary Action Children and Families Team 

The Dudson Centre 
Hope Street 

Hanley 
ST1 5DD 

01782 683080 
maxine@vast.org.uk 
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