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Why Have a Parent Consultation Event?

The City vision for the children of Stoke on Trent is to have a good life and be free from harm

while inspired to achieve theirpot ent i al . To make this happen the C
Trust expects everyone to work together to meet the needs of children, young people and their

families. The six identified priorities for the City are measured under the 5 Every Child Matters

outcomes and are as follows:

+ Be Healthy

+ Be Safe

<+ Enjoy and Achieve

%+ Make a Positive Contribution
+ Achieve Economic Wellbeing

To ensure that the City providess er vi ces t hat parents want, the Chi
Trust needs to consult with them not only around the current priorities but more importantly
about what they would like to see as future priorities to ensure that the vision is achieved.

This event brought together parents and practitioners from across a variety of agencies to
consult on the current and future priorities.

Process of organisation of the event:

The day was very structured but informal, creating an environment that parents felt comfortable
in but also making it worth them coming as they all volunteered their time. We achieved this by
having a full and varied timetable but the focus of the event was them, their views and opinions.

After an initial introduction there were opening presentations by speakers together with two
parents sharing their journey; this was followed by workshops relevant to the priorities as listed.
There were information stands from organisations plus time given for networking and speaking
to the organisations about what services they offer. The event was held at The North Staffs
Hotel as the venue had a large conference hall plus six large break-out rooms for workshops.
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Invitations were sent out to organisations across the City who work with parents, there were two

types: one for the organisations to bring parents and one for them to bring displays. These

organi sations were contacted throusghheThe Chil dren
Engagement Service and the snapp (support network for all parenting practitioners) databases.

The whole day was designed to have a relaxed and comfortable atmosphere and for parents to

not only to learn more about what agencies are in the city to support them but also to give their

views on the Chil dr en rntids antovoantigey fEebshquit leebnsludgdl an p

in the future plan. The day was scheduled from 9.30am i 2.30pm with time allocated for

networking and a buffet lunch was provided. To ensure inclusivity for parents we offered a

limited number of funded créeche placesatThomas Boughey Chrdbhoembard@@s Cent |
staff met with the parents at the venue and supported them through the créche admission and

then brought them to the conference venue.

Workshops were designed for up to 25 people to attend and took place in the morning and
afternoon. On arrival parents chose the workshops that they would like to attend and everyone
was allocated their choice. Practitioners took part in a separate workshop in the morning which
was the One Chil dr dtations Wor kf orce Consu

In total 100 parents and 52 practitioners
attended the event.

Speakers:

Maxine Kelly welcomed everyone to the event and went through the house rules for the day,
handing over to Rob Johnstone who was the first speaker.

The Speakers were:

Rob Johnstone: Annalise and Anthony: Elizabeth Goldstraw:
Parent Commissioner Parents from the Crescent Children & Young
Childrenés Centreeoplebs Trust Manag
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Workshops:

The workshops were planned around the five outcomes identified in the Every Child Matters
Green Paper,

Be Healthy: Facilitated by Carol Salt

Stay Safe: Facilitated by Stuart Bray

Enjoy and Achieve: Facilitated by Elizabeth Goldstraw and Kay Price
Positive Contribution: Facilitated by Sue Thomas and Margaret Elks
Achieve Economic Wellbeing: Facilitated by Maira Foster

L oI SR S

Workshops

All workshops were interactive and used a variety of visual resources to ensure that all parents
regardless of their level of ability could take part. They all started with an overview of the priority
and what this meant to parents.
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Workshop 1
Be Healthy - morning session

What 6 s i mp oirwhat dotyoutkriow Avalue?

Group 117 facilitated by Carol Salt.

The group were giving information sheets to look at and a discussion round the topic was
conducted by parents and their views were recorded.

4+ Cut back on snacking T cutting back on fat

+ Donot ciahkalthy foado d

+ Encourage healthy options i sultanas, carrot sticks

+ Everything in moderation

4+ Need to encourage variety

+ Fruit

+ Cook and eat sessions i more cook and eat sessions. Learn about salt, fat, budgeting i
more education i parents

#+ Schools should re-introduce home economics for children

#+ Planning meals for the week

+ Planning meal times i need to do more of. Used to be the norm, conversation / listening
to childreni why dondét we o it? Dondt know how to coo
patterns i we have got out of the habit / lazy.

+ Healthy packed lunches ban chocolate / crisps at schools

+ Free picnic day i recycling

+ All children should have free healthy school meals and fruit at snack times

+ Grow your own fruit and veg opportunitesi gar deni ng clubs, tip cards.
know where food comes from.

+ Knowledge

+ Me size meals, size / appetite, what is a child sized portion?

+ Common sense

+ Health visitors : education

+ Who would you ask : the service you are all engaged with

+ Lazy sit in front of tv

4+ Snacking before meals to keep quiet

Eating out

+ MacDonalds = salt on fries

+ Kids meals like adult ones

#+ Size too large

+ Not many 5 a day when you eat out for kids: it = chips, smiley faces, wedges

Sugar swap

+ Food manufacturers responsibility

+ Focus early age

+ Parents to show a good example

+ School meals dondt show a good example with me
#+ Lazy sit in front of tv snacking before meals.
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Group 27 facilitated by Jason Smith

Me size meals? 1 what size meal does a young person need?

Parents were asked what i s a, ime size meal

4+ The parents agreed that it depends on the size and appetite of the child.
%+ Itis commonsense.

Meal Size.

It was commented that meal sizes increase during the course of the day. It was suggested that
meal sizes should be the other way round. Starting with a heartier breakfast, a reasonable
dinner and a smaller evening meal.

Parents were then asked if children having seconds were acceptable.
All 8 parents in the group agreed that this is acceptable if the meal was healthy or fruit.

Parents were then asked where they would look for educational information in this
regard:

School meals

Parents said there was too much choice, giving children the freedom to put together some weird
concoctions. Maybe there should be set options like at a restaurant also offering healthier
options.

Fat

Parents made the following comments.

Healthier food is cheaper.

Fruit is quick and easy to give.

Food manufacturers should adopt a better labelling system. Example red, amber and
green.

Lol ol ol o

Change for life.
Under 206s Ghange@ Lifepgaekt a

Sugar Swap

+ Food manufactures have a responsibility to indicate the amount of sugar in their
products and reduce the amount.

Get kids used to a reduced sugar diet from an early age.

Parents have to show a good example.

School meals donét show a good exampl e.
There should be more fruit stalls in communities.

Lol ol N o

Parent Conference Event Report-June 2009 -

C i I dr en & Young P eng pgkneents Sedvica {
Provided by VAST Children & Families Team

0.




There were two sheets on the wall. Parents were asked to give their views for the following two
items:

1. Things to save and develop?

Cook and eat sessions

Grow your own fruit and veg

Free school meals for all school children

Free fruit/snacks for all children in schools and nurseries

Healthy recipe options and tips to cook meals

Family mealtimes T need to sit down together and eat as a family more

Need more parent champions i to roll out

Need road shows in communities, parks, schools, fun days, carnivals and towns.
Food labelling needs to be clearer

Ll ol o ol ol ol ol ol

2. Things to ditch?

+ Advertising nationally is unhelpful to parents

+ Too many take aways

+ Limit the number of fast food outlets

+ Fast food doesnd6t tell you contents

Active Families

Things to save and develop?

Free travel and more accessible.

More activities for children and promoted better in the city.

Lads and dads activities i football, cricket, cycling.

Activities in childrenés centirfeelsafeirstnec h as str e
community.

Safe community i SPACE bring back into the city.

Parks need to be safer for people to use.

Discounts for working families not just families on benefits.

Gym activities for 0-5yrs

Youth clubs image needs revamping i needs to be cool, friendly and safe.
Energise cards- brilliant idea i needs promoting wider.

=FEErEEr F£&FF

Things to ditch?

+ Charges for leisure activities for children
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Evaluation

Workshop Evaluation

Workshop Title: Be Healthy

E R N

Tell us how useful you think this workshop will be in your work role.
Really useful

Excellent, personally and professionally

Very useful i more info always beneficial
Beneficial to gain information to relay to forum
useful discussion

It has given me some ideas

Ideas of where to take youngsters

Were you happy with the content, pace and delivery style of the training?

No

Yes W

no pl eas eltwasidtdrestingsto leatm pué it could have been more fun

w

= =4 —a —a A

Hel p us improve this training for others

Make it more fun
Excellent as it was
More structured, more information

Give everyone a chance to have a say. Encourage others not to talk above everyone else.

Set tasks as well as discussion i more fun

b
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E N I ]

What will you do differently because of this workshop?

This will help me to improve the importance of the fat that contains in our food and help me
be more aware

Pay more attention to the food that is fatty and got more salt and sugar in

Cook and listen to others ideas and recipes

Promote services available

Access more free leisure activities with my family

UseChildr ends Centres

Get more involved

Use some of the recipes

E R I ]

Please let us have any otherc o mment s you wi sh to giveéée.
Would have been good to do an activity not just writing

Very informative very active group

Good discussion i plenty of ideas and motivation for change
Excellent course

to explain what you have to do in more content

This seems more for nursery than actually a parent role model

Please rate this workshop on a scale of 1 to 10 (where 1 is less and 10 is more)

N/A
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Workshop 2
Stay Safe 1 Morning Session

Facilitated by - Stuart Bray and Karen Long

Overview: Children and Young Peoplebés Pl an

5 outcomes fit together 86% from the consultation said stay safe was the most important to the
children and young people who were consulted. The 2009 / 2010 plan has been compiled with
the messages from parents so this session is to further consult with the parents of Stoke-on-
Trent.

Exercise 17 What staying safe means to you as parents

+ Keeping children safe as they walk to school: who do parents need to talk to about
crossing patrols / safety? Crescent Primary School and all schools across the City.

+ CCTV coverage on school grounds and vicinity to reduce bullying / targeting children
and young people for mobile phones etc. need a better system to address bullying.
NO SCHOOL should be able to say that they have no problem with bullying. Parents to
be actively involved with schools anti-bullying strategy. Parent Boards in schools. All
parents should expect that their children are safe when they go to school.

+ Children have a right to be protected from sex offenders. Parents feel that it is not safe to
let their children go out to play in local parks etc. Increased public protection.

+ Parents want more preventative measures re: empty houses, anti-social behaviour,
housing conditions.

+ Activity schemes during school holidays e.g SPACE scheme

+ Stay Safe update from the Children and Young P
outcomes framework. Need to improve on number of young people injured in road traffic
accidents, number of <children and young peopl e
highlighted the work to be done to improve safety for children and young people in
Stoke.

+ Parents want to know what is being done to reduce child poverty in the City Hidden
Harm Issues such as substance misuse, drugs / alcohol and gambling / scratch cards.
Benefits system compounds the problem by making additional payments for those with
drug / alcohol problems.

#+ Schools not consistent in their approachi par ent 6 s experience of scho
reward challenging behaviour or humiliating children.

+ ALL parents want to be able to access each sch
and to have access to the appropriate member of staff instead of being fobbed off.

Exercise 2 cards - What is missing from the plan and what is important to you

+ Parents are finding that the language used is too jargonistic.

+ Assessments of children needed earlier

+ Victims of crime and anti-social behaviour i reduce the numbers of children affected

+ Parents find it impossible to prioritise as each point is important to each individual parent
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Parents want:

More safer places for children to play

Safer crossings / walk to school

Access to training regarding safeguarding

Computer safety information both at home and at school

Schools must listen to the concerns of parents and more partnership work.
Respect parents / listen to parents

Public protection concerns to be on the agenda and covered in the plan.

Lol ol ok ol ol ok o

Evaluation

Workshop Evaluation

Workshop Title: Stay Safe

1. Tell us how useful you think this workshop will be in your work role.

1 Very useful and it makes me realise that we are listened to

1 Very important

1 Asaparent | feel | am trying to do my best and this makes me feel good.

1 Helpful.

1 Notin work role as a foster carer.

T Didndét find it very wuseful at all,

completed them. Staff were lovely though.

not

eno

2. Were you happy with the content, pace and delivery style of the training?

No
YGSW
0 2 4 6 8 10 12
I f no please tell wus whyeé

Pace far too fast
Too much in too short time
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3. Hel p us improve this training for others b

1 More definite help with contact numbers and how to get help, more focused.

1 Need more time

9 Just do what you are doing

9 Listen to parents

4. What will you do differently because of this workshop?

1 Think

1 Nothing

T Speak out for the things that we need to keep our children safe

T Work more with school on safety

I Try and listen more to my son

1 Helpful to talk about what is missing and needed

5, Pl ease | et us have any other comments you

1 Very pleasant practitioners

91 This would have been great if we had more time

1 I hope this meeting achieve something for our school

1 Itwas very good

1 I have given all in room 2 group all that needed | think

6. Please rate this workshop on a scale of 1 to 10 (where 1 is less and 10 is more)
4 5 6 7 8 9 10 N/A
1 0 0 0 0 1 10 2
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Workshop 2
Afternoon Session

Consultation with parents is vital to keep children and young people safe. This consultation is
important to go forward to the next 3 year plan. Stay Safe considers the everyday issues
including road safety, bullying, safer communities.

Exercise 17 What does Stay Safe mean to you?

+ Being listened to by those in authority.

#+ Protection: right information what to do, what not to do, information leaflets.

<+ Communication with children (SEN) consistency / pictorial information sheets, support
from practitioners

4+ Internet safety : home, school, libraries i protect from inappropriate websites / cyber
bullying.

4+ Safe parks / clean parks 1 fouling by dogs (except for responsible owners), litter, needles
etc.

+ Stranger Danger i1 is this still being taught consistently in all schools.

+ Double parking outside schools i inadequate parking facilities i local business to
support by use of car parks.

+ Traffic calming measures needed outside ALL schools

#+ Road safety / provision of crossing patrols / responsible road use.

+ Increase the walk to school / walking buses schemes and initiatives for those who can.

4+ Transition plans for SEN need to be completed sooner and in greater consideration of
individual needs.

4+ Local Neighbourhood Offices / Housing have a role to play in providing a safe
environment to keep children safe e.g. maintain gates, fences, replace hedges where
they pose a risk (SEN), should respond to needs, listen, act.

#+ Protection from bullying

+« Safeguarding children is everybodyoés responsib
Highways Agency,parksé . . Ther ef ore they should have respo

Exercise 2 what would you like to see in the plan

#+ Stoke need to spend more time and consideration in improving adoption services in the
City T emphasis seems to be on fostering as this is financially more rewarding.

+ Better play areas and facilities

+ More creche / nursery facilities.

+ Social Care / Social Services to provide more appropriate responses and to look at
criteria.

+ EDT | responses are very poor when parents ring with their concerns. Better responses
are ESSENTIAL.

+ Parents want to be trained to mystery shop Social Care.

+ Parents want to be empowered to complain about poor services.

+ Changing facilities for older children with special needs i not adequate / not safe.

#+ Social Care to be accountable in the plan and recognise that EVERY CHILD MATTERS.
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Exercise 3: What is most important to you?

<+ Policy reviews need to be targeted / timed.

+ No use of acronyms

+« Dondét want a 3 year plan because if things go
+ Parents want action

+ How, why when.

Evaluation

Workshop Evaluation

Workshop Title: Stay Safe

1. Tell us how useful you think this workshop will be in your work role.

Really useful

Good

Voicing my opinion

Quite useful

Lots of discussion / lots of ideas very beneficial

E I ]

2. Were you happy with the content, pace and delivery style of the training?

No
Yesm
0 5 10 15 20
I f no please tell wus whyeé
3. Hel p us improve this training for others b

More training to be given

Excellent how it was

More workshops

Longer, feedback maybe email. What happens after
More time

E N I ]
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4. What will you do differently because of this workshop?

1 Try to think more safely

1 Be more aware of my surroundings and the changes in the local area and actually speak to
someone in authority in order for a change to happen

1 Ring the council about house repairs

1 Know where to ring and more safety issues

1 Ask about safety issues from the local authority

{ Be more aware

1 Small group

1 Think about things a lot more

1 Road sense

T Know that | have the right to compl ain. Ho
tell them.

5, Pl ease |l et us have any other comments you

T I now realise that we have a right to demand things are done and enforce change
Workshops need to be on day courses

1 Excellent course, excellent discussions

9 I think this group was brilliant with accepted opinions and everyone important.

T This workshop was very helpful and very in
opinion was taken on board in order for something positive to be done in the Stoke-on-Trent
area.

1 Really good session

6. Please rate this workshop on a scale of 1 to 10 (where 1 is less and 10 is more)

10 N/A
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Workshop 3
Enjoy and Achieve

Facilitated by i Elizabeth Goldstraw and Kay Price

—-EF ¥+ F£& £+ £ F£F £ F£FEEFFEFEFErErRERrtREeREr & #£F

How do under achieving children have their voice heard?

Schools T some will not speak to parents 1 improve relationships and communication so

that they can discuss the achievement etc.

Why have we closed two special schools and moving children into mainstream sites. If

Stoke cares about children then why is this happening?

Can Children in mainstream have sign language lessons?

Concern about support for SEN children in mainstream school.

Homework i too much even at nursery level.

Taking time out to sit with our children.

Want more family learning i school not offering facility.

Some parents/ grandparents didnét know what Kkey
Why canét we adopt t he s amtrfraesswiliminggz astl e Counc
Per cent age s sahapls improvéenemtd. y

Crescent School has improved greatly!

Out of school activities are not geared to younger age group i South West.

Young people need to have their say!

Learning mentors, HSLW etc need to be identified to children.

What schools are in special measures?

What are we doing differently to get schools o
Not enough provision for 111 15 year olds in term-time, evenings and weekends.

How provision is marketed, if they are safe.

Not enough provision for children with special needs i social network groups.

Out of school groups can be too structured.

We want activities that are fun but also have markers for achievement e.g. Duke of

Edinburgh, life skills.

Volunteering schemes with rewards i linking young people with old people i

strengthening communities.

CRB6s and paperwork can be daunting for parent
Preparation for young people to receive advice so they can progress into training is often

to late.

We want careers workshops.

OFSTED have taken over 1 become more pre-occupied-s ¢ h o o | i s not and enj
a chore.
More support for boydés who have no interest in

Taking away that sense of achievement e.g. books not changed in schools, no
structured reading in schools.

Class sizebds are too big!

Bullying 7 parents are not listened to i the child that is being bullied is moved instead of
the bully T parents made to feel that they are making a bigger issue.

Reeconsi der school counwisol.l ors being careero6s a
City music is open to all children in the city T social context, keeping young people
together.

Parent saying not open to all i children with special needs.

Ask Max to include information given out(City Music).

The Crescent School where my children go provide lots of support for us as a family
helping with homework, numeracy, literacy, arts and crafts.
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I would like to see more school club activities and raising awareness programmes of
ethnic groups to deal with integrating and working and living better in the communities.
What about the children who are doing well are they going to loose out when you are
focusing on the children who are not doing so well.

Year 6 Sats, to much pressure on children.

Term meetings on how to support children in different activities to support learning.
More courses for parents to help with homework.

Open doors in bad weather.

Evaluation forms were not completed in Workshop 3.

Workshop 4

Make a positive contribution - Morning session 2 3
- "’ . ’

Facilitated by Sue Thomas

What is your understanding of positive contribution?

Ll ol ol ol ol ol ol ok ol o ol ol ol ol

Giving something back to society

Making things better for the future

Positive attitude in general

Together

Learning how to avoid confrontation (positive parenting)

Not all kids have respect i children should be brought up by parents to respect
Policemen used to take you home when you were bad 1 that is not done today
Children need attention 1 not after causing trouble

More secure places for children to play

Voluntary work

Focusing on good areas around us

Positive T things we are good at / what children are good at

Sharing our experiences

Smiling and maybe saying hello to other parents

How we teach our children family values

What services do you and your children need?

Frft FrFErEFrEer

Bring back SPACE scheme

Housing / healthcare / nit nurse

Domestic violence support

Courses to promote parent confidence (apart from triple P)

De-stress care (discount pampering treatments / relaxation techniques)

Bereavement counselling i impossible to obtain

CAMHSino diagnosi s, dligenadults, ro family tinit workjnb d r e n
signposting after discharge, no young people intervention.

More family homes

Details of any sex offenders

Peer and parent supporters i talk and listen to someone who has been through it
School counsellors at school instead of children waiting 12 weeks for support i by then
the problem has got worse.
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+ ASBOs i to avoid ASBO do I lock my child away and keep away from school and be
arrested myself? Or send him for him to play truant and still be arrested?

The truant officer does not take children back to school so | have walked the streets
looking for him and had to take him to school myself whilst trying to care for younger
children.

Education support

Police / youth offender talks at school

An incentive to keep them in school

More after school clubs while children are young so they get used to being involved
before teens and itbébs a normal thing.
Talk to kids if they are starting to play up

Tell me | am a good parent

Parents been told to go on Triple P and feel like a bad parent

Resi dent s 0 i ashmgfor chidren kept saying they would start football team 1
kit has been donated i team not started

Older children need something

You doné6ét have a guide book when you have a c¢h
Been to service for breakdown and did not help

Fathers should have more support

Al l parentsé rights slowly taken away
How do we discipline our children? Why are bad kids rewarded?

e

=rEErEFFs £ F &+ F&F

What is your goal?

+ Information on starting a youth club

4+ Knowing how, as a parent, to get services our children want

+ List of contacts on one piece of paper / one sop shop

+ Find out what services are out there for children with additional needs

+ Talked about parent direct i could not get through i was in tears at end of conversation
i because of their attitude | will not ring again

+ CAMHS stepped down when family conflict started i no CAF / referral made

+ To help me participate more fully

I will

#+ Go back to college to get a better job to give my children a better life and help my
confidence to speak out

+ | am going to seek advice from a family support worker / Childtalk

#+ Start support network for parents, keep putting my point across

+ Get back to volunteering

#+ | will get in touch with someone to help me with my 15 year old daughter with her
drinking. I dondt e&dhepwithwdugsasveell.t urn t o, Il n

+ | take my 14 year old to school and fetch him
more needs to be done to keep these kids in (
take their children and parents that donot
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Could you (Trust Partners)

<+ Provide creche for volunteers
+ Remember that | cannot print out at home

Evaluation

Workshop Evaluation

Workshop Title: Make a Positive Contribution

1 Tell us how useful you think this workshop will be in your work role.

1 Very Useful
1 Verygood

2 Were you happy with the content, pace and delivery style of the training?

No
Yes#
0 1 2 3 4
I f no please tell wus whyé
3 Help us improve this training for others b

1 Make it longer

4 What will you do differently because of this workshop?

1 Talk to school more
1 Ask for more advice about getting more involved
1 Go back more positive
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5 Please | et us have any other comments you

6 Please rate this workshop on a scale of 1 to 10 (where 1 is less and 10 is more)
4 5 6 7 8 9 10 N/A
0 0 0 0 1 0 2 0
Workshop 4

Make a Positive Contribution - Afternoon session
Facilitated by i Margaret Elks
What does positive contribution mean to us?

People inside and outside listening to our views
Giving your child as much as you can give as a parent
Positive praise

Confidence

Treat people how you expect to be treated yourself
Self esteem

Love /affection keep safe

Become better communicators

Engage with schools and society

Potential

Showing an interest in school work

Strive for higher achievement

Personal development (emotional, spiritual, social) skills gained expertise grows.
Enriching information

FrEFFErErreEeErrEeer

How can we make a positive contribution?

Be involved in local events

Volunteering

Useful groups

Learning about all people, cultures, religions and backgrounds
Helping people regardless of age, background and culture
Respecting elders

Helping children feel part of community

Walking buses

Being a good friend

Ll ol ol ol o ol ol ol
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Making people smile

Schools should be more involved in community

Harvest festival food parcels for the elderly

Listening to people

Kids feel a responsibility for keeping their community safe
PTFA

PCSOs in schools

Sunday school

=FrEEEFEFeEre

Achieving outcomes

Lead by example

Approachable by kids

Hel ping childrends friends

Role models

Always be approachable by school

Dondét judge people by what they | ook
Guide them to make their own choices

Take responsibility for actions

Learn to avoid confrontation T understand children (teenagers) be in control
Information on youth group

How can you access what children want?

Lol ol o ol o ol ol oR ol oR o

To help me participate fully

I Will

+ Think about joining the PEP
+ Contact complex meeting

Could you (Trust partners)

#+ Learn more about Every Child Matters
#+ Get information either through school or myself about activities for children aged 3-6
years

Evaluation

k e

Workshop Evaluation

Workshop Title: Make a Positive Contribution

1. Tell us how useful you think this workshop will be in your work role.

Positive

Good to get more involved in community.
Will improve as a parent

Very

E g
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1 Very as it part of the level 2 TA course and important in my volunteer setting
1 Helped to grasp what making a positive contribution means

2. Were you happy with the content, pace and delivery style of the training?

No
Yesﬁ
0 2 4 6 8 10 12
I f no please tell us whyé
3. Hel p us improve this training for others b

Headings of posts needed on programme with names i would give a clearer picture
Perhaps give more time for the workshops

Felt workshop was graveyard period

First one attended so nothing to compare from

More help to evolve ideas

E R

4. What will you do differently because of this workshop?

I will try and start a book group for my children

Think about what we do

Try to be more involved with community

Think about what positive contributions | am giving my child

I will try to be a better parent to my children i improve communication with them
Try to make a few more links

Get involved

=A =4 =8 -8 -8 -89

5. Pleaseletushaveanyot her comments you wish to giveg

1 Special needs provision and support for parents seemed to be an issue in the groups

1 This event gave me some good information

1 1think it was very good as they were thrown in at the deep end as the usual colleague
went home sick.

1 Less talking before workshop begins leaving more time for workshops. Discourage
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parents from dominating workshops with t
chance to speak up.

Not really very good 1 enjoyed it

More chance to talk to other group and express opinions

=a =

6. Please rate this workshop on a scale of 1 to 10 (where 1 is less and 10 is more)

4 5 6 7 8 9 10 N/A
0 2 0 3 5 0 0 0
Workshop 5

Achieving Economic Wellbeing T morning session
Facilitated by i Maira Foster
What does economic wellbeing mean to you?

#+ Coming out of poverty
4+ Getting a job
#+ Getting a right support

Do you understand the job market? And how it will affect their children?

Lot of the jobs are gone today

Children change their mind, they need to be pushed in the right directions

If you try too many times but do not get a job, it puts you down

You are lucky if you have a job and can keep it these days

I dondt think youngpeapie ®© cheosoforrg thesd days

Children and young people with learning difficulties and disabilities get bullied and
pushed further down the line

-+ + + &

Is achieving economic wellbeing effectively covered at school and home now?

« Some schools cano6t afford |l earning mentor
+ Some schools change staff too often
+ Teenagers can be arrogant and do not come and ask for help
+ Bullied children and young people are too frighten to ask for help
#+ One thing to change i ask for help
+ Mot her al ways gets the blame if thereds no hel
+ The bullying is not being dealt with at school i schools do not follow up with their
bullying policy
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#+ | think the parents need to be educated about working and achieving, not just the
children and young people 1 if parents do not have a goal, children and young people
will not have theirs either

+ There needs to be more role models in community

+ Lot of respect has gone for adults

What are we doing well?
+ Keeping young people in education until they are 18 is a good idea
What isnd6t so effective?

+ Lot of adults need to be re-educated!

+ The lack of drive in parents leads to lack of drive in children and young people

+ |f your child gets in the wrong (with gang) you and your family get the abuse many years
down the line

+ The community spirit has gone

+« Lack of disciplinebébs a big problem

+ Today, some children and young people have no respect for adults

What needs to be done differently?

4+ More info for parents
4+ Stop the bullying

What are our recommendations at the end of this session?

+ Parents need to teach their children thatto failisok, i t 6s part of I ife I es
4+ Some children and young people are cushioned too much, and then do not know how to

cope in the real world
+« | t6s better if you got a job, because you have

Evaluation

Workshop Evaluation

Workshop Title: Achieve Economic Wellbeing

1 Tell us how useful you think this workshop will be in your work role.

1 Am unemployed due to ill health i would like to work
1 By being positive thinking
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2 Were you happy with the content, pace and delivery style of the training?

If no please telluswh y é

The discussion deviated a lot to irrelevant matters

Connexions tried to keep it on track but there was a parent who was using it as a counselling
session and took over the session at times.

Too much time spent on family problems

3 Helpusi mprove this training for others by gi

1 Make it clear as to what agenda of group is
1 Need to stay focused on agenda

4 What will you do differently because of this workshop?

1 Encourage my children more
9 Tell my children to be more flexible with their work choice
1 Try to keep my teenager more motivated
1 I'will encourage my child to take things further in education in order to better herself
5 Please | et us have any other comments you
1 Maria was very enthusiastic and gave good info but was interrupted a lot
1 Tryto keep on track
1 Enjoyed listening to different ideas
91 It was very interesting to know about job roles today and how to go about job life in the

future
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6 Please rate this workshop on a scale of 1 to 10 (where 1 is less and 10 is more)
4 5 6 7 8 9 10 N/A
0 2 2 0 2 0 0 0
Workshop 5

- . _ *
Achieving Economic Wellbeing 1 afternoon session / (
¥
\\/
' S
Q)
x %

Facilitated by Maira Foster N

What does economic wellbeing mean to you?

+ Future

+«+ My kidsd future

#+ Reaching your full potential

+ To make sure that child knows that every child matters

Do you understand the job market? And how will it affect your children?

+ What makes sense to us sometimes doesnot mak e

+ Some children and young people do not have a discipline on how to go to work
Is achieving economic wellbeing effectively covered at school and home now?

+ Some children and young people are themselves a mentor to others at school
+ 2 weeks work experience placement for year 10 is not enough
+ Afterschoolclubcall e d i Bunsiitnieastsi veo wor ks

really well

What is not so effective?

+« Some companies will take on till
they find another trainee

+ Have to pay for educational trips, which can be too much when you have 5 children

+ EMA payout i not good if children and young people with parents earning more will not
get it

+ There is no apprentice program now like there was before, so young people have to go

through college, which is not always interesting option for them

you you are t

What needs to be done differently?

+ Young people need to be out of the school at least once a week to get that experience
what it is like to be at work

What are your recommendations at the end of this session?

+ One day a week work experience placement would be better then 2 weeks in 1 year
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Evaluation

Workshop Evaluation

Workshop Title: Achieve Economic Wellbeing

1. Tell us how useful you think this workshop will be in your work role.

Not really relevant to my field

It will be very much more help as a parent but not in a work role

Not very useful for the primary schools

Not useful

Already aware of teenagers leaving school wanted to know about younger children
Fairly useful

It is reinforcing the importance of helping our children prepare for the life / work

Not at all as a foster carer i reinforcing the importance of individual children with various
abilities.

=4 =4 =4 =8 -8 -8 -89

2. Were you happy with the content, pace and delivery style of the training?

No
Yes
0 2 4 6 8
I f no please tell wus whyeé

Was focused on school leavers instead of economics of all ages

Wasndét what | expected

Irrelevant to early years

Was particularly interested in hearing about early years or primary age range but only
concentrated on school leaving

| partly enjoyed the session, too many people not focused enough.
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3. Hel p us improve this training for others b
9 Ground rules - only one person talking at a time 1 perhaps itinerary on board.
1 Have ages before on forms and explain what it may involve
1 What can we do to fulfil economic wellbeing with younger children?
1 Have some leaflets on display or a dvd
1 Let everyone take a turn and stop certain dominant speakers taking over the discussion
9 Lost track of the main points a lot
1 Listening to the parent more.
1 We need to keep a positive attitude towards this workshop. | f you are not positive you will

not encourage a child to build their self esteem.

4. What will you do differently because of this workshop?

= =4 =4 =4

Nothing

Push my views harder

I will try and help guide my child into what role in life he wants to do
Learn to listen to the person that is talking

Pl

= =4 =8 -8 =9

ease |l et us have any other comments you
Unfortunately a difference of others opinions can sometimes make you frustrated as they
will not participate with an open mind

Economic wellbeing was not what | thought it was going to be

Just talking about learning a trade does not make for economic wellbeing

I thought this workshop would have covered areas like budgeting, saving etc.

Did not enjoy at all found it very boring i nothing would help me.

Maira deserves a medal

6. Please rate this workshop on a scale of 1 to 10 (where 1 is less and 10 is more)

=

N
w

N/A

w (ol
=
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Evaluation of the event...

Each participant was asked to complete an evaluation form. This was an evaluation of the
event rather than the workshops.

The results are as follows:

1. How does this event compare with other events you have been to elsewhere?

M Far worse

H Not as good

i About the same
H Much Better

B Far Superior

& Not Answered

i First Event
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2. Tell us how useful you think this event will be in your life / work

9 Lots of useful contacts made with other agencies which is invaluable, nice to be given
time to network.

1 l'am a Home School Link Worker for my school and this event has been very useful for
me to hare the information | have gathered.

1 At this moment | am not better off in any way but when my baby is older and fits in the
category then | will benefit

1 At the moment my children are too young for school but | have information for the future
about healthy eating

T Have got a | ot of informati on i hthihkatdil beg
more beneficial as my child gets older as one talk was about schools i not there yet.

1 Very informative

1 Useful for me but from feedback with parents | brought it is definitely worth encouraging
parents in future i | would be limited to bringing 4 because of transport.

1 Be Healthy workshop very informative, enjoy and achieve not very useful

1 Useful in networking with other parents

1 |Ifeelthatmyopinionshave been considered and | 06ve
concerns

9 Very useful because it involves my children who are my life.

1 Very useful if the comments we made are used / will be good to see outcome of points
raised

9 1think this could make a big difference

T I't gives us a chance to say whatés on ou

9 Ifound it useful and | was able to meet people from services that | would like to access
like the young carers and Triple P

1 Given me some useful information that | may need to draw upon when dealing with my
children

1 Apart from gathering information as a community group we did not feel we benefited
much at all

1 We all collectively discussed what could be improved

1 It has helped me in so many ways to help my 15 year old daughter

T Enjoyed 1 i stejourneayg t o parent o

1 Knowing who to direct staff and parents to for help and support

1 Always looking for extra opportunities for my family and me

1 1 can voice my opinions and therefore, maybe force a change in the future. As a mother
of 51 see gaps in the services and sometimes get frustrated with how little information
there is out there

91 Ireally think it has given useful information on areas that could help my family to improve

1T Depends on whether people |isten to what

i Take information back to parent forum a t Childrends Centre an
further develop services at Childrenbés (

T 1 have enjoyed meeting new people and he
wor kshops, there was no agenda and peopl

T I wasnanytthoilndg | di dndt already know.
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3. Were you happy with the content, pace and delivery style of the event?

Not Answered

0 10 20 30 40 50 60 70

Speaker 1: Rob Johnstone i Parent Commissioner

=A =4 =4 -4 -4

Very good

Very inspiring

Good, slides had too much detail needed to be shorter / simpler

Interesting and informative

Good opening speech

Excellent speech, right level i appropriate, good vision, clear, liked the quality
trainingi Aismi |l i ngo needed i mpressed.
Inspiring, really knows his subject

Speaker 2: Annalise and Anthonyi Par ent journeys Crescent

= =4 =8 -8 -8 9

= =4 =4

Liked this one

Fantastic

| really enjoyed this one, it is always nice to listen to real stories

Brilliant their stories remind professionals why we do the job

Inspiring T brilliant

Very moving, brought up points relevant to me and expressed my own feelings about
Childrendés Centres.

Took real courage for parents to stand up 7 well done to them

Very good effort i well done

Useful however, they were hard to hear and needed to be more confident but really
interesting

Speaker 3: Elizabeth Goldstraw i Chi | dren and Young Peopl efd

= =4 =8 =8 -8 9

Too technical possibly more for practitioners rather than parents?

Always enjoyable

Good and clear

This went on a little too long, was a bit lost on me as | was all listened out.

More official

Didndét really understand the onion dia
speaker

Parent Conference Event Report-June 2009 -

C i I dr en & Young P eng pgkneents Sedvica {
Provided by VAST Children & Families Team




4. Help us improve future events for others by giving us your ideas as to how we might do

that é.

1 Some practitioners are also parents and would have benefited by being involved in
both sides of the event

9 Difficult choosing a handful of parents. Are you targeting only parents who access
services? Could have mixed practitioners and parents more.

1 More lunch, nothing left other than melon. After lunch needed someone as direction
for organisations to network effectively.

9 Everything fine i except for car parking

T Make it more enjoyable with activities

1 It could have been more enjoyable and events for young child age group 0-2 years

1 Give feedback after event

9 Talking to parents i listening to feedback

1 Lunch was disappointing.

T Dondt think everyone got to put their

1 More time needed in discussions

1 Get people to book up before the day for the workshops that they want to do

1 Give every parent informationpacksi as a parent of 2 | di
organisations

1 More stalls from the different Childre
does what and how to access them

91 Providing better lunch. More information for small community groups as to how we
can establish ourselves in the wider community and other organisations

1 Invite more services that can offer more / new ideas

1 Perhaps engage Safeguarding Board in training to develop and take parents ideas /
needs on board when delivering

9 Listening to all views

1 Maybe a bit more information on volunteering possibilities, working out of school
hours and activities for children

1 Have more workshops running longer

1 Perhaps a different venue as not enough car parking facilities / disabled facilities
and the catering wasndt as good as | as

1 More workshops and agencies having stands possibly i also extend how long it is
on for

1 Working with the parents for some part of the day would have been useful

91 Possibly doing some part of the day with parents ( not all) more info about
workshops T not just a title (to explain to parents)

1 More workshops catered for professionals

1 More parents doing the talking and not professionals. Let the professionals listen to
them

9 Better lunch, more organisation of the networking for practitioners, we sat for an
hour with no one talking to us. Would be useful to have a contact list for all
practitioners

1 Maybe some involvement with the parents agenda before the event

1 Make practitioner workshop clearer re: objectives

1 More time for the speakers

1 More information beforehand, | was unaware of what the day entailed

Parent Conference Event Report-June 2009 -

Chi |l dr en & Young P eng pgkneents Sedvica {
Provided by VAST Children & Families Team




)l
T

More advice with teens
The workshops need to be more structured

5. What would you tell someone who was thinking about goingont he same eve
Encourage them to attend

= = =4 =4 =4 = =4 =4 = = =4

= =A =4 =4 A = =

= =4 =4 =4

Dondét bother if your kids are under 12
Attend as there is a wealth of information available and your opportunity to have
your say about children and young peop

Very informative and a lot on offer with advice etc to all parent
Excellent networking opportunities

Good information sharing
As a member of a small <c
or practitioners

I f you are a small community group | w
Highly recommend with lots of useful contacts and interesting people to meet

You will learn something, even if you are an experienced practitioner

| would recommendittobot h parents and practition
heard

Be prepared with leaflets and ready to discuss your service clearly and simply with

no jargon

Explain that parents and practitioners not working together

| would tell them that they can enforce change but they have to be here and make
their views known

Quite informative, would recommend any parent to attend

Open your eyes as to what services are in Stoke

Go along and take as many parents as possible

Quality opportunity to give parents they are working with to have some involvement

in an environment which obviously values them

|l woul dndt really know what to say to
much myself

Go and have a lovely day and air your views

Take a packed lunch

Do attend, great to get so many parents together to talk about their needs

I would only advise people to go whose children are over the age of 3

, parents see
ommunity group

6. What will you do differently because of this event?

=8 =4 =4 -4-9-19

Promote services that | know are available to more people so that they are aware
Think more Afamilyo

Access information from the organisations i.e. safeguarding, MIND etc.

Nothing

Involve parents more

Seek parentsd views mor e

| feel as though it has given me a better insight into the way forward regarding
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= = =4 =9

E R R N I I I = =4

=

E

Aiwor king togethero

Think about parents when planning events for our service

Be able to offer parents | work with i
| will be more aware of support for parents and will try to raise awareness to the
families | work with

Think about what resources the Safeguarding Children Board can provide for
parents at promotional / networking events. | will ask for this to be taken to the
communication and publicity sub committee

Try to ensure my practice is family / parent led

Always speak up because if nobody realises that there are gaps in services how can
they put these services into use or in their plans

Think about and be more aware of healthy eating and safeguarding

Think about what 1 édm cooking, feeding
Maybe smaller groups in the workshops

Pass on info to staff to support them to support clients in the community

Think more about my childés safety

Look more closely for activities and information of what services are available

Try to fond out about more activities for my children

Try to speak out and ask more questions

Spend more time with my children

| am going to try and get a youth club started in my area

Ask about after school activities

Get more involved with school and be more involved with services available for
children out of school

Contact the correct people to help the parents of our school, or at least, point them
in the right direction. Also lots of contacts made with agencies that can be booked to
come in to talk to our parents6é club
Go back to my workplace and share the information | have gained

Use some of the recipes

Liaise more with my peers and parents

Services provided need to be more easily accessible for parents i summer holiday
activities especially

o

=8 =4 =888 -8 -8 -8 88899

ease |l et us have any otheé. comments yo

My first time at TJaverpgnagdent 6s conference
Never been to an event like this beforeii t 6s been very worth
This is the first parentdéds conference
Genuine inclusion of parents i very participatory

Needs a better lunch

Maybe transport needs and creche for parents unable to access otherwise

All the parents | brought really enjoyed themselves

It was a good day just not very informative for the age of my child

Cakes

| think all organisers and speakers were really helpful

| found the workshops to be confusing and lost track of the topic

Good opportunities for parents, good displays and distribution of information

The food was a bit of a disappointment as the selection was poor
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There could have been more information about what the conference involved
Donét rate North Staffs Hot el as a goo
always poor, parking is difficult

Food poor i no water at all

Maybe less talking and a bit more time on the workshops i more simple food

Poor selection at lunchtime 7 not enough drinks, tea, coffee, had to ask for water
Still a bit oV eurparprasrcanmensed. Vanee avithdetter parking
facility. Food too fancy 1 our parents went to subway

Water or juice would havebee n ni ce as | candét drink
Enjoyable day

Well organised day, run very smoothly and a great variety of information stands
Perhaps better if people could attend all workshops instead of just 1 or 2

= =4

= =4 =4 =4 = =4 = =4

8. Please rate this event on a scale of 1 to 10 (where 1 is less and 10 is more)

B
[
o3
o4
5
o6
-7

&8

o
10

u Not Answered

1 2 3 4 5 6 7 8 9 10 N/A

1.5% | 1.5% 6% 45% | 11% | 45% | 16% | 27.5% | 10% 16% | 1.5%
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Conclusioné .

The feedback from this event has raised a |
some of these issues and will look at further developments taking into account parents views
and opinions in the planning stages.

If you would like a summary of this report or would like any further information then please get in
touch with meé.

Maxine Kelly
Family Support
Voluntary Action Children and Families Team
01782 683080/07506299671

maxine@vast.org.uk
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